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USB Meter Reader

1 Introduction

The USB Meter Reader program is used for reading meters with wireless and wired M-Bus as well as water
meters with one-way radio and meters with Kamstrup 434 MHz radio modules.

11 Data security

The USB Reader Meter program is a single-user program to be installed locally on a Windows computer.
The use of the program must take place through secured procedures on a secure machine.

When the program is used where the EU General Data Protection Regulation (GDPR)* applies, the user must
be authorized to handle personal data as follows:

e Reading of consumption data
e Handling of consumption data
e Export of consumption data

* Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection
of natural persons with regard to the processing of personal data and on the free movement of such data,
and repealing of Directive 95/46/EC (General Data Protection Regulation).

It is recommended fo use password atf the start-up of the program.

1.2 Wireless reading components

Wireless reading includes the following components:
e USB Reader
e Power Pack
e Charging cable
e Quick Guide

USB Reader

USB unit for wireless reading of Kamstrup meters. Connect the unit to a USB port on a Power Pack, as
described below, or on a PC. Alternatively, it is possible to use a cigarette plug with USB.

The USB Meter Reader program can handle a USB Reader for 434 MHz and a USB Reader for Wireless M-Bus
at the same time.

This means that you can read meters with a 434 MHz radio module and meters with Wireless M-Bus
simultaneously.
Power Pack

Power supply for USB Reader. Before using Power Pack, it must be charged. For further information please
see the instructions enclosed with the Power Pack.

It automatically switches on when the USB Reader is connected.
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Charging cable

The charging cable is used for charging Power Pack. Connect the little plug to Power Pack and the big plug to
aUSB port, e.g.on a PC. The charging fime is 3-5 hours, depending on how much power the USB port can

supply.
Quick Guide

Describes how to download the program Kamstrup USB Meter Reader from Kamstrup's website and how to
install it on the PC.
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1.3 Wired reading components

Wired reading includes the following components:
e Kamstrup M-Bus Master MultiPort 250D or 250L

e Installation and User Guide for M-Bus Master
e USB cable 6699-336 for M-Bus Master

As M-Bus Master, it is recommended to use Kamstrup M-Bus Master MultiPort 250D or 250L. The master
must be connected to the PC via the USB cable. When using a RS-232 connection, the master must be
created manually in the program.

1.4 Usage/good practice, wireless reading

Introduction

This section describes how o use the USB Reader for collecting/reading data wirelessly from meters in the
best way. The first fime a meter is read, the reading duration may be longer as some extra dota needs to be
collected.

Using Power Pack

When you use Power Pack, the work procedure is as follows:
1. Create ajob for the USB Reader that you use with Power Pack. Note: If another USB Reader is already
connected to the PC, you do not need to add the USB Reader from the Power Pack. The job list will be
sent to your USB Reader wirelessly.

2. The USB Reader starts the reading as soon as it is in motion (green diode starts to emit light).
Therefore, the USB Reader starts to read when you start walking/driving. Note: There is a small delay
before it starts to read. When the green diode flashes (once per second), you must stop and wait until
it stops flashing. When it stops, you can carry on walking unftil it starts flashing again. Continue in this
way until you have completed your route.

3. Thenext time, your USB Reader is in contact with the Kamstrup Meter Reader system, it will fransfer
the data fo the system. Under "Home", click "USB Reader" to check if meters are missing. If this is the
case, you can transfer the list of the missing meters to your USB Reader (see how to under "Home").

Pay attention to the "USB Reader” which is connected to a PC

If you use a Power Pack, it is best to keep a distance to the USB Reader which is connected to a PC. Thus, you
avoid that the USB Reader inserted in the PC contacts your USB Reader during the reading. The USB Reader
in the PC will continuously try to collect new data from your USB Reader. Therefore, each fime you collect
new data, your USB Reader must refurn the new data to the other USB Reader before it resumes the reading
sequence. The communication also prevents the USB Reader from showing "Reading completed" (the orange
diode flashes 3 times).
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Using a PC for collecting data
The procedure when using the Kamstrup USB Meter Reader system for collecting data is as follows:

Collect data from a meter list
1. Create ajob for the USB Reader which is inserfed in the PC.

2. Click "Reading" on the toolbar, and select the tab "Read meter(s) on USB Reader".

Collect data from a specific meter
1. Click "Reading" on the toolbar, and select the tab "Read specific meter(s)".

1.5 Usage/good practice, wired reading

The establishment of a wired M-Bus network and reading of meters via M-Bus Master MultiPort 250 is
described in the installation and user guide for M-Bus Master MultiPort 250.

1.6 Definitions

Introduction
This section contains the various definitions used in the Kamstrup Meter Reader program.

Missing meters

The definition "Missing meters"is used in the windows "Home" and "Reading". A meter is defined as missing if
the latest reading time is before the definition "Missing meters" (see below). This means that if, for example,
ameter was read on 26/11/2015 and the definition "Missing meters"is set to 2 days (standard), the meter
appears in the list of missing meters on 29/11/2015. If the definition "Missing meters"is changed to 14 days,
the meter appears in the list of missing meters on 11/12/2015.

The definition "Missing meters"

The number of days after which the data is considered as old. If the definition "Missing meters"is set to e.g.
2 (standard) and today’s date is 20/10/2015, all data from 17/10/2015 as well as earlier data will be
considered as old. The value can be entered under File = Setup. Meters which have been read prior to the
pre-programmed number of days will appear from the list of missing mefters.

Time of receipt

The time of receipt is the time when the Kamstrup USB Meter Reader system receives data from a USB
Reader. Therefore, if you read data on e.g. 08/08/2015 and do not return to the office on the same day (but
e.g. the following morning), the date of the "Latest reading" will be 09/08/2015.
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Job / Job list

Ajoborjoblistis alist of meters that a USB Reader must read. To create ajob (ajob list), click "Jab lists" on
the toolbar and create the job in the dialog box "New job".

1.7 Menus and toolbars

Introduction
Kamstrup USB Meter Reader contains 1 menu bar and 1 toolbar which are described briefly in this section.

Topics:
e The menu bar

e The toolbar

The menu bar
The menu bar consists of 4 menus: "File", "View", "Edit" and "Help".

The menu File
The menu "File" contains 4 submenus. Click the links to see a detailed description.
1. "Set-up"is used for changing settings such as language, definition of missing meters, etc.

2. "Backup” is used for making backup copies of all data and configurations or for restoring dafa. The
function can also be used in connection with the replacement of a computer.

3. "Export"is only available if you are in the view "Data" on the toolbar (described briefly below] and is used
for exporting all saved data to e.g. a PDF file.

4. "Print"is likewise only available if you are in the view "Data" on the toolbar (described briefly below).
Clicking this opens the dialog box "Print Preview".

5. With "Delete readings”, reading data from all meters in the database can be automatically deleted
when it exceeds a cerfain age. It is also possible to delete reading data for a single or multiple meters.
Note that the latest reading is never deleted.

1. "Exit" closes the program.

File| View Edit Help

Set-up
Em Backup 3
Export k
ﬁ Delete readings k
& Print
Change password
@ Exit
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menu View

menu "View" contains 3 submenus representing the three depending views that are used in Kamstrup

USB Meter Reader. Click the links to see detailed information about each view.

1.

2.
3.

The
This

"Home" is the start window of Kamstrup USB Meter Reader
'Data" provides you with a detailed overview of all your meters
"Reading" is used for collecting data/reading meters.
File || View || Edit @ Help
/ 4e Home :-:T“'\'I
. Il Data 7
H * Reading pading
menu Edit
menu contains 4 submenus. The menu s used for adding/editing or deleting USB Readers or meters in

your system. Click the links below to get a detailed introduction to the dialog boxes.

1.

~

2 e A

In "USB Readers", you can delete or change the name of a USB Reader in your system
In "Masters", you can edit the name of and configure connected M-Bus Masters
In "Meters", you can add/edit and delete meters

In "Groups", you can create or delefe a group of meters
In "Repeaters", you can configure Radio Link repeaters

In “Thermal Disconnect”, you open and close a thermal actuator connected to M-Bus module HC-003-
22

In "Job lists", you can select the meters to be read by a specific USB Reader

8. In "Scheduling”, you set at which tfimes automatic meter reading must be carried out

File | View ||Edit|| Help
/ '\ U‘J & USB Readers
" | Masters
Home D @ Meters
iy Groups

== FRepeaters

Thermal Disconnect

L |

=] Job lists

(3 Scheduling
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The menu Help

The menu "Help" contains 4 submenus: "Contents”, "Licence", "About" and "Online support". Click the links to
see a detailed description.

1. "Contents" opens the online help
2. "Licence"is used for installing further functionality

3. "About" opens the dialog box "About" where you can see the current software version and the product
number of the Kamstrup USB Meter Reader.

4. "Online support”is only used by Kamstrup Metering Service

File View Edit Help

Ii | | - | i# Contents
= ﬁ Licence
Home Data

Wl About
Views iy Online support
The toolbar
The toolbar consists of the following three parts:
1. "View"
2. "Edit"
3. "File"

w e YW= T @ g =
Home Data  Reading || USB Readers Masters Meters Groups Repeaters TDS  Joblists  Scheduling || Export Export  Print

"View" consists of 3 buttons. The buttons symbolise the various views in Kamstrup USB Meter Reader. Click
the links to see detailed information about each view.

1. "Home"is the start window of Kamstrup USB Meter Reader
2. "Data" provides you with a detailed overview of all your meters
3. "Reading" is used for collecting data/reading meters.

AT

Home  Data Reading

ofofo

View
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Edit
This section contains 8 buttons used for adding/editing or deleting USB Reader units or meters in your

system, configuring repeater 5, maintaining job lists and configuring automatic reading. Clicking a button in
this section opens a new window. Click the links below to get a detfailed infroduction fo the dialog boxes.

In "USB Readers", you can delete or change the name of a USB Reader in your system

—

. In"Masters", you can configure, delete and change the names of M-Bus Masters in the system

. "Meters"is the dialog box where you can add/edit and delete meters

. In "Groups", you can create or delete a group of meters

2
3
4
5. In "Repeaters", you can configure Kamstrup's wireless M-Bus repeater
6. In"IDS", you open and close the thermal actuators

7. In"Joblists", you can select the meters to be read by a specific USB Reader
8

. In"Scheduling”, you define when the program must read meters automatically.

o R0

USE Readers  Masters Meters Groups Repeaters TDS  Joblists  Scheduling

® OO OO ®

File
This section is only available in the view "Data" (see above). Here, you can export or print all your meters’
data.

1. "Export"is used for exporting tables to either XLS, PDF or CSV formats. Select destination, file name
and file type in the dialog box "Save meter datain file".

2. "CSV TXT Export"is used for exporting meter data in definable formats. This function requires that the
corresponding licence key is installed.

3. Clicking "Print" opens the dialog box "Print Preview". You can also open this dialog box by clicking File
= Print.

8 & 3

566
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2 Views
This section contains a detailed description of each view in Kamstrup USB Meter Reader:

e Home

e Reading
e Data

Kamstrup A/S - 5512839_H1_GB - 2018-05 - BLJ
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2.1 Home

Introduction
"Home" (or "Live view") is the starting window of your Kamstrup USB Meter Reader program. This window
includes an overview of the USB Readers and M-Bus Masters in your system. This section explains in detail
what you can see and do in "Live view".
Topics:

e Qverview of "Home" ("Live view")

e Missing meters

Home  Data

7

Overview

Every tfime you start the Kamstrup USB Meter Reader program you will see a "Live view". The live view
includes a list of USB Readers and M-Bus Masters (empty if none have been installed) and finally the window
"Missing meters". The two elements appear from the screen display below where

1. isthelist of USB Readers and M-Bus Masters in the system.
2. totheright, shows the list of missing meters.

.-dnrs-mw

Meter Name

Kamstrup Street 17
Kamstrup Street 35

Kamstrup Street 36
Kamstrup Street 52

|

U:SB Meter Reader
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The list of USB Readers and M-Bus Masters

The list of USB Readers and M-Bus Masters can be seen in the middle of the screen display. The units which
are not connected to the PC or out of reach will be grey. USB Readers and M-Bus Masters cannot be
connected at the same fime. The list includes various details on the connected units. Some of them are
shown in the picture below where

1. These units are connected and active.

2. Thesignal strength is shown in the picture. If the USBicon is visible, it means that the USB Reader is
directly connected to the PC via the USB port.

3. The M-Bus Masters are grey as they are currently not connected to the PC.

Tower RF Street W

=g > E=al>

Road M

M-Riis Masisf

G

USB Reader status icons

Each USB Reader has one or more status icons. These represent:

1. The USB Reader is updated. The job list is updated, and all meter data on the USB Reader has been
collected and saved.

2. Thejoblist on the USB Reader is too old and is being updated. Note that the list is updated
autfomatically

3. The USB Reader contains new data. The system remembers this data continually. Note: This takes
place automatically.

4. USB Reader with internal antenna
5. USB Reader with external antenna.

- homstrup

”’é'_‘,::.“sr Reader

USB Meter Aga

[ ] hamstrup L] homstrup
USB Meter Reader USB Meter Reader

. —
USB Meter R A
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The window Missing meters

Missing meters are meters in a USB Reader or M-Bus Master job list which are older than the specified
number of days (the definition of "Missing meters" is by default 2 days). If you click a USB Reader or an M-Bus
Master, the dialog box "Missing meters" will be updated and show:

1. The name of the USB Reader/M-Bus Master
2. Alist of meters defined as missing (older than the specified number of days)

3. The butfton "Send list to USB Reader" which collects the missing meters and sends them to the USB
Reader or M-Bus Master, respectively. Note that the job list will be overwritten and subsequently only
include missing meters.

4. The number of missing meters

5. The button "Print" that opens the dialog box "Print Preview". Here, you can print the list of missing
meters.

Missing meters - Street W
Qrﬂeter Mame fid

: Kamstrup Street 129

13

m

Kamstrup Street 153
Kamstrup Street 281
Kamstrup Street 297
Kamstrup Street 370
Kamstrup Street 53
Kamsirup Street 54
Kamsirup Street 55

Kamstrup Street 576 -

| Send list to USE Reader |

Missing meters : 15 | Print = |

@ ®
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2.2 Data

Introduction

The view "Data"is, as the name indicates, the view in which you can see all your data. It contains a table/list
of all your meters. This section describes how to sort, filter and keep an eye on detailed information about
the meters in your Kamstrup USB Meter Reader system.

Topics:

Opening the view "Data”

Overview of the view "Data"

View modes

Using the filter to sort data in "USB Reader" or in a meter group

Getfting more out of the view "Data" - sorting and adjusting columns

Exporting data to a PDF or Excel file

Changing to the view "Data"

You can change to the view "Data” by clicking "Data” on the toolbar, as shown below, or via the menu Show
= Data.

Home Data Reading USB Readers  Masters Meters Groups Repeaters TDS Job lists Scheduling Export  Export Print
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Overview

An image of the view "Data"is shown below. All the below items are described in more detail later.
Alist of meters and the most common data
In the area "Views", you can change between "List view" and "Detail view"

3. Inthearea"Show only", you can change the list to include only the meter(s) belonging to a single job or
a group of mefters.

4. Use the navigation buttons to browse through the list. They are especially useful in "Detail view".
5. Animage of the meter type selected on the list. Note: The image is also updated in "Detail view"
6. All data can be exported and/or printed.

|E USE Meter Reader

w{v Drag and drop & column here to group the list by that column (a{

® a4 List view Serial number /| Name Meter type | Consumption type | Enup‘;.:ﬁ Energy - E3 | Volume-V1 | Pulse A a

O™ D@ew 69634522 Kamstrup Road 22 MC6L2 Cooling inlet 38.22 Mwh 156297 M. 216823 m* 02m*
69639960 Kamstrup Road 60 MCEM2 Cooling outlet 7.2kwh 56.1 kwh 1.03m? om*

Show 63848711 Kamstrup Street 11 MCe02 Heat outlet 125117 kwh 1842,03 m? 11101 m?
71000268 Kamstrup Road 68 MC403 Heat outlet 403826 k\wh 1698738 m* 03m®
|:-. 71000270 Kamstrup Road 70 MC403 Heat/Cooling 323.097 GJ 196.86 GJ 1.465 m? Tm?
@ 71000271 Kamstrup Road 71 MC403 Cooling outlet 4174 kwh 14187 m?

71003735 Kamstrup Str MC403 Heat outlet 83756 kwh 146 m* Tm*
71053014 Kamstrup T MC403 Heat 231 kwh 235 m 14,01 m?

W ‘ < > o 76086136 Kamstrup Street 36 MC21 Cold water 1185 m*
78151012 Kamstrup Tower 12 MCE02 Heat 495709 kwh 728596 m* 12101 m*

ﬁ 80005062 Kamstrup Road 62 MC603 Heat outlet 37 kwh 0 kiwh 2888365 m*
80005268 Kamstrup Road 68 MC603 Heat/Cooling 588492 kwh 0 kwh 6783819m* 11m®
80005263 Kamstrup Road MCE03 Heat/Cooling 1452713 k. 435878 m* 5269111 m?
80006231 Kamstrup Tower 31 MCe03 Heat 470416 kwh 7081.6m* om?
80015640 Kamstrup Road 40 MCE03 Heat outlet 11073051 k.. 18771454 0m?
80025917 Kamstrup Street 17 MC603 Heat inlet 144865 kwh 277,67 m*
v

< >

List view

You can change to "List view" in the area "Views" (see item 2 above). In "List view", you can gain an overview
of the meters in your Kamstrup USB Meter Reader system. Navigate through the meters on the list by using
the arrow keys on your keyboard or in the area "Navigation" (item 4 above). Note: All changes in the list are
saved and available after restart. The view can be reset under File = Setup.
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Sorting the list according to jobs

In the area "Show only", you can change the list fo only contain a specific "USB Reader" job list or the meters
in a specific meter group. Note: The number of columns can change as only used columns are shown.

|j USB Meter Reader

USB Readers  Mastere Malere
_ Drag and drop a column here o group the list by that column
@ a4 List view Serial number | Name | Meter type | Consumptiontype | Energy - E1 | Energy-E3 | Volume-Vv1 | PulseA [Pt
O i@ Detail view 60021932 Kamstrup Tower 32 MC4D2  Heat 29k 093 001 m 0
_ 78151012 Kamstrup Tower 12 MCe02 Heat 495709 kwh 7285,96 m? 12101 m* 1
80006231 Kamstrup Tower 31 MC603 Heat 470416 k\wh 70816 m* 0m? 0
=] Tower RF |
LI
T ﬁ oy
o= =9
E e
=
== e
i -
< >
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Adjusting columns

If you need to adjust the column width or change the order, you can do this in the following ways:

1. Tomake the column width fit the data width or the width of the heading, left-click with the mouse in
the area between two columns as shown below.

2. Tochange the width of a column, click and hold down the left mouse button (between 2 columns as
shown below). You can now change the width by moving the mouse to the right or to the left.

SB Readers  Masters Meters Groups Repeaters  Job lists Export  Export  Print
Drag and drop a column here to group the list by that column
Senial number Mame ! Meter type  Consumption type  Energy - E1 Energy - E3  Volume- V1 Energy - Al4 =
1333 Kamstrup Road 1 I‘:Cd[ﬁ Hest inlet 320478 kwh  329225kwh 18nP
1063341 Kamstrup Tower 341 Cli Heat outlet 674553 Kwh 23001,91 m?
2000004 Kamstrup Tower 944 MCC Heat outlet 3246561 k.. 45396,45 m* =
5300289 Kamstrup Tower 283 MCB01 Heat outlet 3266617 k.. 952334,15 m?
6517135 Kamstrup Road 3 MCE01 Heat outlet 0 kwh 0 kwh 4128 m?

3. Youcan also move the columns around and place the ones you use most next to each other af the front.
To do this, left-click the column heading and move the column to the wanted position while keeping
down the button. This is shown below where the column "Meter type" is moved to the first position.

ISB Readers Masters Meters  Groups Repeaters Job lists Export Export Print

Drag and drop a column here to group the list by that column

S e Name Meter type  Consumption type Energy - E1 Energy - E3  Volume - V1 Energy - A14 H
1u|":‘1;cter e Kamstrup Road 1 MC402 Heat inlet 129478 kKwh 329225 kWh 18 m?
1063341 Kamstrup Tower 341 MCHI Heat outlet 674553 kwh 2300191 m? I
2000004 Kamstrup Tower 544 MCC Heat outlet 3246561 k.. 45896 45 m? E
5300289 Kamstrup Tower 289 MC801 Heat outlet 266617 b 9233415 m?
6517135 Kamstrup Road 3 MCE01 Heat outlet 0 kwh 0 klwh 4128 m?

JSB Readers  Masters Meters Groups Repeaters Job lists Export  Export  Print
Drag and drop a column here to group the list by that column
Meter type  Serial number Name Consumption type  Energy - E1 Energy-E3  Volume - V1 Energy - Al4 =
MC4 1333 Kamstrup Road 1 Heat inlet 3278 kwh  329225kwWh 18m?
MCIII 1063341 Kamstrup Tower 341 Heat outlet 674553 kwh 2900191 m* |
MCC 2000004 Kamstrup Tower 944 Heat outlet 3246561 k. 45856 45 m* £
MC201 5300289 Kamstrup Tower 289 Heat outlet 3266617 k. 9233415 m®
MCED1 6517135 Kamstrup Road 3 Heat outlet 0 kwh 0 kwh 4128 m?
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Sorting columns

To gain the full benefit from the view "Data”, you can sort the table according to one or more columns. This is
very useful and enables you to group your meters as desired. To sort according to e.g. meter type, drag the
column "Meter type" to the "column sorting area” and drop it as shown below.

us Masters Meters

D Metertype . a column here to group the list by that column

type  Senal number ©  Name Consumption type  Energy - E1 Energy-E3  Volume-V1  Energy - Al4 =
MC402 1333 Kamstrup Road 1 Heat inlet 329478 kwh  329225kWwh  1Em?
MCIlI 1063341 Kamstrup Tower 341 Heat outlet 674553 kwh 29001.91 m?
MCC 2000004 Kamstrup Tower 944 Heat outlet 3246561 k. 45896.45 m* =l
MC6e01 6517135 Kamstrup Road 3 Hesat outlet 0 k\wh 0 kwh 4128 m? ‘

Caonsumption type Energy - E1 Energy - E3 Volume - V1 Energy - A14  Pulse 2
Meter type : MC21 (7 items)

Metertype : MC302 (6 tems) B 20 |

Meter type : MCA02 (5 items)
Meter type : MCA403 (2 items)
To sort according to anather column, e.g. consumption type, drag the column "Consumption type" to the
"column sorting area" as shown below.

5B Readers  Masters Meters

L o ———
Info Serial number © Name Consumption type  Energy - E1 Energy-E3  Volume-V1  Energy - Ald  Pulse !

Consumption type : (15 items)
Meter - K382M (1 item)
Meter type® MC302 (1 item)
Meter type : MC402 (4 items)
Meter type : MC403 (3 items)
Meter type : MCED1 (2 items)

It is also easy to change the order of the sorting columns. Just place e.g. the column "Consumption type"in
front of the column "Meter type" to sort according to name. This is shown below.
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[T RPN S 3 r
oo e ———

Serial number © Name Energy - E1 Energy - E3 Waolume - W1 Energy - A14  Pulse A Pulse B |

- K382M (1 item)
Meter type : MC302 (1 item)
Meter type : MC402 (4 items)
Meter type : MC403 (3 items)
Meter type : MCE01 (2 items)
Meter type : MCE02 (3 items)

.CWNW’.MW’

Energy - E1 Energy-E3  Volume-V1  Energy-Al4 Pulse A

Meter type - (16 items)
ion type : Cooling inlet (2 items)

[E:] ion type : Cooling outlet (3 items)

[# Consumption type : Electricity (1 itam)

& Consumption type : Heat (4 items)

® Consumption type : Heat inlet (3 items)
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Detail view

You can change to "Detail view" in the area "Views". In "Detail view", you can see all data collected from a

specific meter.

1. Select "Detail view" in the area "Views",
2. Inthe area "Navigation”, you can shift between the meters. The buttons navigate to first, previous,

next and last meter, respectively.

3. Nofte: If you have selected e.g. "USB Reader” in the "Show only" area, you only navigate in the filtered

list.
4. Meter number
5. Metfer name.

[o=) USB Meter Reader

PR

Home Data Reading

O & List view
@ 4 Detail view

=] Tower RF

IR LIRC

Receive time
Manufacturer ID

A
(=] 1 %
USB Readers  Masters Meters Groups Repeaters TDS  Joblists
71059014 Kamstrup Tower 14
Basic tion:

08-03-2018 12:11:45
KAM

Consumption type Heat

Meter type MC403
Actual data:

Date 08-03-2018
Energy - E1 231 kWh
Energy - E8 (m3'T1) 209 m*"C
Energy - E9 (m3°T1) 10 m*C
Volume - V1 235 m®
Pulse A 14.01 m*
Pulse B 14.02 m*
Operating hour counter 3121 hours
Historical data

Date -H 01-03-2018
Energy-E1-H 231 kWh
Mah s - H 2 A8
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2.3 Reading

Introduction
The window "Reading" is used for reading selected meters. It has two tabs: "Read meter(s) via USB Reader" or
"Read meter(s] via M-Bus Master" and "Read selected meter(s)". This section explains in detail what you can
see and do in the window "Reading".
Topics:

e Changingto the view "Reading"

e (Overview of "Reading"

e Using "Read meter(s) on USB Reader" and "Read meter(s) on M-Bus Master', respectively

e Using "Read specific meter(s)".

Changing to the view Reading

You can change fo the view "Reading" by clicking "Reading” on the toolbar as shown below or via the menu
Show = Reading.

Home Data Reading @ USB Readers Masters Meters Groups Repeaters TDS  Joblists  Scheduling = Export Export  Print

f
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Overview

In the view "Reading", you can change between two tabs depending on type of reading. An illustration of a
USB Reader or an M-Bus network reading data from meters is displayed during reading. The components are
shown below.

1. Thetwo tabs "Read meter(s) on USB Reader or M-Bus Master" and "Read specific meter(s)".

2. The buftons “Start”, “Scheduled”, “Stop” and “Pause”.

@ USB Meter Reader

&G »

Reading

Read meter(s) on USB Reader | Read speciiic meter(s) |

[] show only remaining meters
9/9 ,All meters in the job
Street(s) to visit Info | Meter read | Name * | Serial number | Consumption type
1 Show all streets Kamstrup Street 11 69848711 Heat outlet
[ Select streets automatically Kamstrup Street 17 80025917 Hest inlet
Kamstrup Street 35 71003735 Heat outlet
Kemstrup Street Kamstrup Street 36 76086136 Cold water
Ll Kamstrup Street 92 67000192 Heat outlet
Kamstrup Tower 12 78151012 Heat
Kamstrup Tower 14 71058014 Heat
Kamstrup Tower 31 80006231 Heat
Kamstrup Tower 32 60021932 Heat
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Collecting data from meters via USB Reader and M-Bus Master, respectively (the tab Read meter(s))

Select the tab "Read meter(s)" when reading/collecting data from "Job lists" in "USB Reader or M-Bus Master"
that is currently connected to the computer. In order to start reading, click "Start". Note that the USB Reader
does not necessarily read the meters in the same order as listed, but rather one at a fime as the USB Reader
obtains contact with them. The M-Bus Master reads the meters that support the fastest communication
speed first.

While you read, the window will continuously keep you updated on the process:

1. Thereadingis started by clicking the “Start” or “Scheduled” button. With “Pause”, you can temporarily
stop the reading, and you stop it by clicking the “Stop” button.

2. The process bar shows the number of meters that have not been read and the total quantity to be
read.

3. "Info": Displays the info codes of the read meters, if any. If you hold the mouse over the |, further
details are displayed

4. Theicon "Meter read" indicates that the meter has been read.
5. The pictureis shown as long as the USB Reader or the M-Bus Master reads meters.

6. "Street(s] to visit": Select "Show all streets" or "Select streets automatically".
If you select "Show all streets”, all meters to be read are displayed. If "Select streets automatically” is
shown, only the meters on the street which has just been read or the street which is beingread is
displayed.

7. If you select "Show only remaining meters', just the meters that have not yet been read are displayed.
Otherwise, all mefers, both those read and those not read, are displayed.

[#) USB Meter Reader

File | View Edit | Help
. | -
- X = e 3 - -
A = )) =] e i e
w e » = M g =
Home Data Reading | USBReaders Masters Meters Groups Repeaters TDS  Joblists  Scheduling
Readmeler(s) on USB Reader | Read speciic metex(s) |
Show only remaining meters
— o a7 s i the job - oo
Street(s) to visit ‘@ Info Meter read ‘ Name # | Serial number | Consumption type
Show all streets = 4 Kamstrup Street 11 69848711 Heat outlet Consumptiontype |
[ select stree'ts automatically Kamstrup Street 17 80025917 Heat inlet Heat outlet
@ Kamstrup Street 35 71003735 Heat outlet Cooling inlet
(amstrup Strest 3 & & KemstupStrest 38 76086136 Cold water st et
ol - Kamstrup Street 92 67000192 Heat outlet .
Heat inlet
Kamstrup Tower 12 78151012 Heat
Heat outlet
T 14 al 4 H
Kamstrup Tower 05901 eat Cooling inlet
4 Kamstrup Tower 31 80006231 Heat
Heat outlet
P K trup T 32 60021932 Heat
& =4 amstrup Tower s
d @f Heat inlet
Heat outlet
Heat inlet
a' Kamstrup Road 60 69639960 Cooling outlet
=~ e v I rmnnmene ~ e i
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Info code(s) reported:

&y Actual data:
Dsy

/. Historical data:
Diry has been recorded for morge than 505 hours within the last 30 days

| J

When you stop the reading by clicking "Stop", or if the reading is stopped automatically when all meters have

been read, the status of the reading is shown. Likewise, any meters which have not been read or meters

with info codes are shown.

Status of completed reading

All meters read successfully

Meters not read
Mone

Meter(s) with info codes 13

Kamstrup Road 14
Kamstrup Road 8
Kamstrup Road 3
Kamstrup Road 4
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Reading of data from a specific meter (the tab "Read specific meter(s)")

Use the tab "Read specific meter(s])" if you want to read/collect data from a specific meter. To read data from
ameter, select the meter to read from the list and click "Start".

1. The meter, which you try to read/from which you try to collect data, is the one selected from the list.

2. Theicon "Meter read" shows that the meter is not a "'missing meter". Therefore, the icon "Meter read"
is added to the meter if the reading succeeds

3. The pictureis displayed while you attempt to read the meter.

4. "Info". Displays the info codes of the read meters, if any. If you place the mouse over the individual
meter’s info, further details are shown.

USE Meter Reader

File View | Edit Help
@ la » =TGNNI
Home Data Reading USB Readers  Masters Meters Groups Repeaters TDS  Joblists
Read meter(s) on USB Reader Read s peciic meter(s) |
Find meter: Q, )) i!
Info Meter read Name Serial number Consumption type Receive time “ -
) & KamstupRoad 19 60000219 Heat outlet 19042018 102854 | e
hd J Kamstrup Road 22 69634522 Cooling inlet 19-04-2018 10:28:58
@ @ Kamstrup Road 23 65122123 Heat inlet 19-04-2018 10:28:58 Consumption type -
& & Kamstrup Road 33 1333 Heat inlet 19-04-2018 10:28:50 Heat outlet
e & Kamstrup Road 35 6517135 Heat outlet 19-04-2018 10:28:51 Cooling inlet
& o Kamstrup Road 37 60075137 Cooling inlet 19-04-2018 10:28:55 Heot mnisi
@ & Kamstrup Road 4 ®. 64000004 Heat outlet 19-04-2018 10-28:55 [
& Kamstrup Road 40 80015640 Heal cutlet 10-04-2018 15.00:25 Heat autlet
@ o Kamstrup Road 42 65000342 Heal inlel 19-04-2018 102856 ECEIETE
& & Kamstrup Road 46 65000346 Heat cutlet 19-04-2018 10.28:57 Heat cullet
o ’ Kamstrup Road 60 6849060 Heat inlet 19-04-2018 10:28:52 e
&  KomstupRoad 60 69639960 Cooling outlet 19-04-2018 10:28:59 Featinlet
® & KemstupRoad61 50000161 Codling outlet 19042018 10:52:22 Feat oullet
& =4 Kamstrup Road 62 20005062 Heal oullet 190420181029.02 Fleat inlet
o | = KamSTIp ROs0 60 BIGIIIOU Cooling outlet
o Lo Ll v

Depending on the result of the reading, a messoge-dppearsui-nforming you that the reading sucée.ede-d or that
the USB Reader could not read the meter.

i B
[ Read meter status u

Meter read successfully

[ Read meter status

I Meter could not be read
[ ]
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3 Dialog boxes

This section describes in detfail each dialog box in Kamstrup USB Meter Reader.
e The dialog box "New USB Meter Reader”
e The dialog box "New M-Bus Master"
e The dialog box "Edit USB Meter Reader"
e The dialog box "Edit M-Bus Master"
e The dialog box "Edit Meter"
e The dialog box "New group"
e The dialog box "Repeater”
e The dialog box "Import of meter data"
e The dialog box 'Thermal Disconnect [TDS]"
e The dialog box "Export of meter data"
e The dialog box "New job"
e The dialog box "Scheduling"
e The dialog box "Setup"
e The dialog box "About”

Kamstrup A/S - 5512839_H1_GB - 2018-05 - BLJ
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3.1 Thedialog box "New USB Meter Reader"

Introduction
When you insert a new USB Reader into your PC, the dialog box "New M-Bus Master" shown below will be
displayed. This section describes how to add a new USB Reader to a system.
Topics:
e Naming a USB Reader
e Cancelling changes

e Saving changes.
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Naming a USB Reader

When the dialog box "New USB Meter Reader" is shown (see below]), enter a random name for the "USB
Reader" in question.

-
[ MNew USB Meter Reader ﬁ

Add USB Meter Reader

Mame |

| oK | | cance "

=il

If you enter a name that already exists, the red error icon shown below is displayed. To solve the problem,
you can either choose a different name or remove the new USB Reader, delefe the old one and reconnect
the new USB Reader.

[ New USB Meter Reader I&
Add USB Meter Reader \
Name | Tower RF [ ]
OK /| | cance &

Cancelling changes
To cancel your changes, click "Cancel".

Saving changes
To save your changes, click "OK".
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3.2 Thedialog box "New M-Bus Master"

Introduction

When you connect a new M-Bus Master to your PC, the dialog box "New M-Bus Master" shown below will be
displayed. This paragraph describes how to add a new M-Bus Master to a system.

Topics:
e Naming "M-Bus Master"
e Cancelling changes

e Saving changes.

Naming an M-Bus Master

When the dialog box "New M-Bus Master" is shown (see below), enter a random name for the master in

guestion.

[ New M-Bus Master

=

Add USB M-Bus Master (COMS)

Mame |

|DK J| |Ca.nﬁel

A

If you enter a name that already exists, the red error icon shown below is displayed. To solve the problem,
you can either choose a different name or remove the new M-Bus Master, delete the old one an reconnect

the new M-Bus Masfter.

[ New M-Bus Master

Add USBE M-Bus Master (COMS)

Name | Road M|

|CIK q,’->| |Canoel

Cancelling changes
To cancel your changes, click "Cancel”.

Saving changes
To save your changes, click "0K".
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3.3 Thedialog box "Edit USB Meter Reader"

Introduction
You can use the dialog box "Edit USB Meter Reader" for either changing the name of a random USB Reader in
the system or deleting a USB Reader. This section describes step-by-step how to change the name of or
delete o USB Reader.
Topics:

e Opening the dialog box "Edit USB Meter Reader"

e Changing the name of a USB Reader

e Delefing a USB Reader

e Cancellingchanges

e Saving changes.

Opening the dialog box "Edit USB Meter Reader"
You can open the dialog box by clicking "USB Readers" on the toolbar or via the menu Edit = USB Readers.

@ W » T A = TONRNENY

Home Data Reading USE Readers  Masters Meters Groups  Repeaters TDS Job lists Scheduling Export  Export Print

Changing the name of a USB Reader

In order fo change a name, click "Edit" or double-click the name that you want fo change. You can change
the names of as many USB Readers as you want - to edit the next USB Reader, repeat the procedure.

[ Edit USE Meter Reader &J [ Edit USE Meter Reader &J
Edit USB Meter Reader | Edit USB Meter Reader |
Name Name
Street W Street Wesﬂ
Tower RF Tower RF
[Delete ﬁ] [Edit ] lDeIete ﬁ] [Edit ]
oK | [ Cance .‘]m oK | | Cancel .‘]M
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Deleting a USB Reader

You can delete a USB Reader by selecting the one that you want to delete and clicking "Delete".

{8 Edit USB Meter Reader [

Edit USB Meter Reader

Name

Street West

Tower RF

},

lete ﬁ] [ Edit ]

CRR

)

Cancelling changes
To cancel your changes, click "Cancel”.

Saving changes
To save your changes, click "OK".
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3.4 Thedialog box "Edit M-Bus Master"

Introduction

The dialog box "Edit M-Bus Master" is used for changing the names of, configuring and deleting M-Bus
Masters in a system.

If Kamstrup M-Bus Master 250 is used via USB cable, the master is automatically detected and created. If
other masters are used or Kamstrup M-Bus Master 250 is connected via RS-232, the master must be
created manually.

Topics:

Opening the dialog box "Edit M-Bus Master"

Changing the name of an "M-Bus Master"

Selecting maximum baud rate of an "M-Bus Master"
Using SND_NKE in an "M-Bus Master"

Showing whether an "M-Bus Master" is connected

Opening the dialog box "Edit M-Bus Master"
You can open the dialog box by clicking "Masters" in the toolbar or via the menu Edit = Masters.

@ W » T A =S TONRNE

Home Data Reading USE Readers  Masters Meters Groups Repeaters TDS Job lists Scheduling Export  Export Print

f
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Changing the name of an "M-Bus Master"
In order to change the name, click the button "Edit" and then the name you wish to change.

You can change the names of as many M-Bus Masters as you want - to edit the next M-Bus Master, repeat
the procedure.

M-Bus Master

Edit M-Bus Master
Mame Max baud rate COM port SND_MNKE Metworlk COM port™ Connected
Center 8600 COM1 O ] 4
Road M 9600 com4 (] L] @
Add @ | Edit s |Delete i
*Beta feature o Q? Tl #

Selecting maximum baud rate of an M-Bus Master

The default maximum baud rate is 3600 Baud which can, however, be reduced to 2400 Baud or 300 Baud.
This can be an advantage in installations with long cables where 9600 Baud may not provide stable readings
or in systems in which none of the connected meters support 9600 Baud. In such cases, alower maximum
baud rate will reduce the reading time.

If 19200 or 38400 Baud are used, the selected M-Bus Master and the connected meters must support these
baud rates.

Using SND_NKE in an M-Bus Master

In some M-Bus modules, data can be up to 15 minutes old when they are read. If you use the function
SND_NKE [normalize M-Bus), all modules will supply current data.

Network COM port

If M-Bus Master and the PC are connected using an RS-232 to Ethernet converter or similar, the stability
can be improved by selecting this setup.
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Showing whether an M-Bus Master is connected
This column shows whether an M-Bus Master is connected to the PC via its USB cable.

Masters connected via RS-232 COM port are not automatically selected. However, they are always shown as
connected.

M-Bus Master

Edit M-Bus Master
Mame Max baud rate COM port SND_NKE Metworlk COM port™ Connected
Center 3600 COM1 O ] W
Road M 9600 COM4 (] L] @
Add @ | Edit s |Delete i
*Beta feature o Q? Tl ‘

Cancelling changes
To cancel your changes, click "Cancel”.

Saving changes
To save your changes, click "OK".

: Mew M-Bus Master ~——— g1
Add Serial Port M-Bus Master
Marmne Mall
COM port EI
'COM4
| oK | | Cancel 4|

Kamstrup A/S - 5512839_H1_GB - 2018-05 - BLJ 36



USB Meter Reader

3.5 Thedialog box "Edit Meter"

Introduction

In this dialog box, you can add a new meter to your system, change the name of an existing meter and delefe
ameter from the system. This chapter shows you how to open the dialog box and add a new meter as well
as change the name of an existing mefter.

Topics:

Opening the dialog box "Edit meter"
Adding meters

Possible errors while importing meters
Changing a meter name

Deleting a meter

Cancelling changes

Saving changes.

Opening the dialog box "Edit meter”

You can open the dialog box by clicking "Meters" on the toolbar, as shown below, or via the menu Edit =
Meters.

@l » | = T A g = O

Home Data Reading USB Readers  Masters Meters Groups Repeaters TDS Job lists Scheduling Export  Export Print
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Adding meters

Meters with wireless M-Bus can be delivered either with encrypted reading or with unencrypted reading.

Edit meter

Edit meter 3274000

N

Mame £ | Meter num | Encryptio | USB Reader | Master TDS L
E Kamstrup Road 89 5300289 F 4 Road M ]
E Kamstrup Road 90 §5300050 A |
E Kamstrup Road 91 §53000591 F 4 ]
E Kamstrup Road 92 §5300052 A |
E Kamstrup Street 11 §9843711 & Street W ]
E Kamstrup Street 17 80025517 s Street W |
E Kamstrup Street 35 71003735 & Street W ]
E Kamstrup Street 36 76086136 s Street W |
E Kamstrup Street 52 §7000152 & Street W ]
E Kamstrup Tower 12 73151012 A Tower RF |
E Kamstrup Tower 14 71055014 F 4 Tower RF ]
E Kamstrup Tower 31 80006231 A Tower RF |

E Kamstrup Tower 32 50021532 F 4 Tower RF ] v

Add @ | Edit & | | Delete v |

0K | | Cancel &®
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Adding meters with encrypted reading
In order to add meters to your system, the required information has to be imported first.

This can be done via "lmport meter(s] from KEM file": For this purpose, you receive an email from Kamstrup
with alink to be used for downloading the KEM file.

You can also import meters from "My Kamstrup" which is a customer portal from which the program
automatically collects the required information.

Click "lImport meter(s] from KEM file".

,
e

Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

Select this option if vou want to manually type in meter serial
1 number(s].

Import meter data

Select this option if you want to import meter data (e.q.
addresses) from a file.

Q] Back Close wizard
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Enter your customer number (to be found in the top right part of your order confirmation), and click "lmport".

[0 s e

Import meter(s)
Import meter(s) from =.kem file. Your customer number
appears on the order confirmation.
Customer number / Password
EEEEEEEERE R R R
[l
i Import %|
[l
|
[l
]
[l
L
|
|
|
|
1
4 Back ‘ ‘ Close wizard I
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Select the file that you have downloaded. The file name consists of along string of numbers and letfers and

ends with "zip.kem".

-
B Import meters
| — “

@@-‘ M » Testing - [

Search Testing

Organize - Mew folder =« [ @
"J:? Favorites Mame Date modified Type
|| 30009C67D3FEQ06DFCE...  21-03-2016 10:22 KEM File
Bl Desktop
|
| < | m |
| File name: 30009C&7D3FED0GDFCBADSFE.kem - [Kem file (*.kem) v]
I Open |vl ’ Cancel ]

The meters are then imported automatically.

-
[ Information '

Meten(s) successfully imported: &
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Adding meters with unencrypted reading
This function is primarily used for meters with wired M-Bus and Kamstrup 434 MHz radio.
Select "Manual" in the menu "Add meters".

Enter the number of the meter with the lowest serial number in "Meter serial number from" and the number
of the meter with the highest serial number in "Meter serial number to".

Click "Add".

=)

Add meter(s) manually

Type meter serial number(s) to add.

Meter serial number from:

12345678

Meter serial number to:

12345698|

‘ 4 Back ‘ ‘ Close wizard ‘
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-
B Information ﬁ

Meten(s) successfully imported: 21

A X

Errors while importing the KEM file
If you cannot import the KEM file, it could be due fo one of the following errors:

Wrong customer number

The customer number has been entered incorrectly. Check if the customer number has been entered
correctly. If this is the case, please contact Kamstrup A/S.

rm Error ﬁ

' Please enter a comect customer number.
]

Too many meters in the system

Note that the system can contain maximum 800 meters. If this limit is exceeded, the system will import up
t0 800 meters. The remaining meters will not be imported.

i '1
B Information @

Meten(s) successfully imported: 744
Meten(z) not imported (gystem limit reached): 7
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Unknown error

If an error has occurred while generating the file, or if the KEM file has been changed, the meters in this file
cannot be imported. Please contact Kamstrup A/S to receive a new file.

rm Error ﬁ

' The file iz invalid. Emor was logged.
a
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Changing a meter name

You can change the name of a meter by clicking "Edit" or by double-clicking the name that you want fo
change. Now, enter the new name, and either click "OK" (this will close the dialog box] or press the "Enter/
Return" key on the keyboard. Note that it is not possible fo change a meter number. To do this, you must
delete the meter that you want to change and then add a new meter.

Edit meter

Edit meter 3274000

I:'-\'M

Mame £ | Meter num | Encryptio | USB Reader | Master TDS &
E Kamstrup Foad 89 5300289 2 Foad M ]
E Kamstrup Road 50 65300050 A ]
E Kamstrup Road 51 65300051 2 ]
E Kamstrup Road 52 E5300052 A ]
| | 69848711 s Street W (]
E Kamstrup Street 17 80025917 W Street W ]
E Kamstrup Street 35 71003735 W Street W ]
E Kamstrup Street 36 76086136 W Street W ]
E Kamstrup Street 92 67000152 W Street W ]
E Kamstrup Tower 12 78151012 A Tower RF ]
E Kamstrup Tower 14 71055014 2 Tower RF ]
E Kamstrup Tower 31 80006231 A Tower RF ]

E Kamstrup Tower 32 E0021932 2 Tower RF ] v

Add @ | Edit & | Delete |

0K &/ | Cancel R
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Deleting a meter

You can delete a meter by selecting the meter that you want to delete, and click "Delete".

Edit meter

Edit meter 3214000

C\L

Mame £ | Meter num | Encryptio | USB Reader | Master TDS s
E Kamstrup Road 51 E5300051 2 ]
E Kamstrup Road 92 E5300092 4 ]
E Kamstrup Street 11 E9848711 W Street W ]
E Kamstrup Street 17 80025917 o Street W ]
E Kamstrup Street 35 71003735 W Street W ]
E Kamstrup Street 36 76086136 o Street W ]
E Kamstrup Street 92 7000152 W Street W ]
E Kamstrup Tower 12 78151012 A Tower RF ]
E Kamstrup Tower 14 71055014 2 Tower RF ]
E Kamstrup Tower 31 80006231 A Tower RF ]
E Kamstrup Tower 32 E0021932 2 Tower RF ]

v

Add & | Edit |l | | Delete i |

OK %7 | | Cancel #

-
Confirm deleticn -

=2

meters?

Are you sure that you want to delete the selected
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Cancelling changes
To cancel your changes, click "Cancel".

Saving changes
To save your changes, click "OK".

Other details in the screen display "Edit meter"

Encryption
Shows whether the system includes an encryption key (KEM file) for the meter.
Encryption keys are used for meters with wireless M-Bus and one-way radio.

USB Reader
Shows the USB Readers tfo which the meter is connected and which can thus read the mefter.

Master
Shows the M-Bus Masters to which the meter is connected and which can thus read the meter.
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3.6 Thedialog box "New group”

Introduction

In this dialog box, you can create or delete a meter group and add a meter to or delete a meter from a meter
group. This section describes how to open the dialog box and to carry out the various functions.

Topics:

Opening the dialog box "New group"

Creating a meter group

Adding meters to a group

Removing meters from a group

Deleting a group

Cancelling changes

Saving changes

Opening the dialog box "New group”

You can open the dialog box by clicking "Groups" on the toolbar, as shown below, or via the menu Edit =
Groups.

Home Data Reading = USB Readers Masters Meters Groups Repeaters TDS  Joblists  Scheduling = Export Export  Print
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Creating a meter group

To create a new meter group, click "Create" (1). Enter a desired name (e.g. "Zone 1'), and click "Save" (2] or
press the keyboard key "Enter/Return". The group has now been created, and you can add meters to the
group as described in the next paragraph.

—

Name

a Kamstrup Road 1
a Kamstrup Road 3
a Kamstrup Road 4
a Kamstrup Road 5
a Kamstrup Road &
a Kamstrup Road 7
a Kamstrup Road 8
a Kamstrup Road 9
a Kamstrup Road 10
a Kamstrup Road 12
a Kamstrup Road 13
a Kamstrup Road 14
a Kamstrup Road 15

" Kamstrup Road 16

.

%Zone 1

Serial number
1333
6517135
6849060
60000161
60000219
60075137
64000004
65000342
65000346
65300091
65300092
69634522
69639960
71000267

Create

Name

«
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Adding meters to/removing meters from a group

Select the group that you want to change. When you have selected a group, use the arrow buttons "Add" (1)
or "Remove" (2] to add to or remove meters from a group.

1. The arrow button "Add" is used for adding a meter to a group
2. The arrow button "Remove" is used for removing a meter from a group
3. Here, the total number of meters in the group is shown. Note: A group can maximum contain 200

meters.

All meters Edit group
o gy Zone 1 1 ]

MName + Serial number * Create | | Save & || Delete 1] (@
{34 Kamstrup Road 6 60000219 Mater(<) in group: Zone 1 ‘K I
(2§ Kamstrup Road 7 60075137 L e + | Serial number
E Kamstrup Road 8 64000004 E Kamstrup Road 1 —
(& Kamstrup Road 9 65000342 {3 Kamstrup Road 3 6517135
E Kamstrup Road 10 65000346 E Kamstrup Road 4 6840060
(& Kamstrup Road 12 65300091 {3 Kamstrup Road 5 60000161
E Kamstrup Road 13 65300092
E Kamstrup Road 14 69634522
E Kamstrup Road 15 695399560
E Kamstrup Road 16 71000267
E Kamstrup Road 17 71000271 I
E Kamstrup Road 18 65122123
E Kamstrup Street 53 69320053
!= Kamstrup Street 54 69320054 i I

oK o || cancel &/ I
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Deleting a meter group

To delete a group, select the group that you want to delete (1). Delete the group by clicking "Delete" as shown
above (2]. Before the group is deleted, you will be prompted to confirm. Note that only the group is deleted,
not the meters in the group (see the dialog box "Edit meter" to delete the meters).

Newgroup %ﬂﬂ
All meters Edit group
MName + Serial number * Create 1)
'[! Kamstrup Road & 60000219 —
Y Kamstrup Road 7 60075137 o — " | Serial number
'[! Kamstrup Road 8 64000004 .[! Kamstrup Road 1 1333
(2 Kamstrup Road 9 65000342 {3 Kamstrup Road 3 6517135
a Kamstrup Road 10 65000346 i;! Kamstrup Road 4 6849060
a Kamstrup Road 12 65300091 i;! Kamstrup Road 5 60000161
i:! Kamstrup Road 13 65300092 »
E Kamstrup Road 14 69634522
E Kamstrup Road 15 695639960
E Kamstrup Road 16 71000267
a Kamstrup Road 17 71000271 I
a Kamstrup Road 18 65122123
a Kamstrup Street 53 69320053 |
17 Kamstrup Street 54 69320054 -

oK +#| | cancel &) ﬂ

b —

Cancelling changes
To cancel your changes, click "Cancel". Note that deleted and saved groups cannot be cancelled.

Saving changes

When clicking "OK", you are prompted to save changes that have not already been saved. You will not be
prompted in case of no changes or if the changes have already been saved.

[ Confirm deletion . u1

Do you want to delete Zone 1

. 7 [t
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3.7 Thedialog box "Repeater”

Introduction
In the menu "Repeaters”, Kamstrup's wireless M-Bus repeaters can be added and configured.
The functional module "Repeaters” is activated via the belonging licence key.

Topics:
e Opening the dialog box "Repeaters”

Searching

Meters

Selecting arepeater

Linking meters to arepeater

Repeater info

Opening the dialog box "Repeaters"
The dialog box is opened by clicking "Repeaters" on the toolbar, as shown below, or via the menu.

@l ¥ =T G e EEGON

Home Data Reading = USB Readers Masters Meters Groups Repeaters TDS  Joblists  Scheduling = Export Export  Print

Searching
When opening the menu "Repeaters”, the search for meters and repeaters within reach starts automatically.
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Meters

Do T N ———

% Searching for nearby meters and repeaters...

Meters Select a repeater
I |

["] Show all meters in the system Add ] Reset # Edit

Serial numb  Address % Consumpti  Last received Via repeater  Signal * .

TAOT3129 Kamstrup Street 129 warm wa..  14:44:47 ol Repeater info

67183576 Kamstrup Street 576 Heat'Coo.. 14:44:44 ol Serial number - Repeater capacity -

63535297 Kamstrup Street 297 Cold water  14:44:45 fulll Time since last data (TSLD) -

69320055 Kamstrup Street 55 Heat outlet  14:44:45 Yes ‘ol L

65069370 Kamstrup Street 370 Cold water  14:44:47 foill 1 ’I Meter(s) on repeater

CUUSES  (Ersho@ieziits  Coimi  HED Toal Serial numbe  Address © Hitrate TSLD Signal
69320053 Kamstrup Street 53 Heat outlet  14:44:48 Yes foill —

63777281 Kamstrup Street 281 Warm wa.. 14:44:52 ‘ol “

67183578 Kamstrup Street 572 Cooling o..  14:44:53 fotll b

74073733 Kamstrup Street 733 Cold water  14:44:56 Tall

63320054 Kamstrup Street 54 Heat outlet  14:44:56 Yes foall

Here, all meters within reach are shown. In addition to serial number, address and consumption type, the
following information is also shown:

e "Last received" which is the time for when the program received the last data from the meter

e "Viarepeater" which shows if data from the meter has been received directly or via a repeater

e "Signal" which shows the signal strength of the radio signal received from the meter. If you move the
mouse pointer over the antenna signal icon, the signal strength is also shown in dBm. The lower the
numeric value, the better the radio signal.

Level Signal level Reading probability
\ﬁ -127..-101 Less good

Yl -100..-91 Good

\ﬁll 0..-90 Very good

If "Show all meters in the system"is selected, all meters in the database are shown. Thus, it is possible to
link meters to arepeater even if the meters are not within reach. In this way, it is possible o link already
installed meters to repeaters even if the meters are not within reach. However, note that the repeater must
be placed in such a way that the meters become within reach.
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Select a repeater

[ Repeater

M

i’
e Searching for nearby meters and repeaters...

uicters iSeleckagepeaten

|Kamstrup Main Road

Show all meters in the system [Md Qj?] IR&;&( ‘] [ Edit

Serial numb  Address 4 Consumpti  Last received \fia repeater Signal *
74073129 Kamstrup Street 129 wWarm wa..  14:46:21 |
£0103153 Kamstrup Street 153 Coolingi.. 14:46:25 Tuall Serial number 48577721 Repeater capacity 35
63777281 Kamstrup Street 281 ‘warm wa..  14:46:11 ol Time since last data (TSLD) 00-00-01
63535297 Kamstrup Street 257 Cold water  14:46:23 fuall
65069370 Kamstrup Street 370 Cold water  14:46:21 ol @ “eter(s} on repeater
67183576 Kamstrup Street 576 Heat/Coo.. 14:46:22 Yol Serial numbe | Address T Hitrate TSLD
67183578 Kamstrup Street 578 Cooling 0. 14:46:13 ol 69320055 Kamstrup Street 55 tal 00:00:03

67183579 Kamstrup Street 579 Cooling o..  14:46:17 ‘ol 69320054 Kamstrup Street 54 Yl 00:00:04
74072721 Kamstrup Street 731 Coldwater  14:46:18 Yaal 65320053

74073733 Kamstrup Street 733 Cold water  14:46:16 foll
63829749 Kamstrup Street 743 Cold water  14:46:17 fuall

Repeater info

Kamstrup Street 53 Tail 00:00:05

Repeaters which are or have been within reach are shown.
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Add a repeater
To add a repeater, clik the add button, and follow the emerging dialog to install a new repeater.

The repeater is set to fransport mode on delivery from Kamstrup. To communicate with the repeater in
fransport maode, the repeater must be placed less than 1 m from the wireless M-Bus USB Reader.

Select the repeater on the basis of its serial number.
Enter a name for the repeater, e.g. the installation address.

- B
Install repeater ﬁ

#  Searching for non-installed repeaters in transport mode

“n

Select a repeater to install

48577721 -]

Installation text:

Kamstrup Main Road

= (¢

f—

approx. 1 m

1 e 7

L —— -

Activation dafais fransferred to the repeater.
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-
Install repeater

u:" Verifying repeater installation

Select a repeater to install

/0054605
| Expecting reply within: 13 sec.

Mumber of retries: 0

= ( |
f—{

i approx. 1 m
|
| |C|K
§ — ———— -
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Linking meters to a repeater

B Bl . WM==

=\
“nw

Meters

~ Searching for nearby meters and repeaters...

Select a repeater

["] Show all meters in the system

Kamstrup Main Road H

o e W] [ J

Serial numb
74073129
£0103153
63777281
63535297
65069370
67183576
67183578
67183579
7407371
74073733
63829749

Address

Kamstrup Street 129
Kamstrup Street 152
Kamstrup Street 281
Kamstrup Street 257
Kamstrup Street 370
Kamstrup Street 576
Kamstrup Street 578
Kamstrup Street 579
Kamstrup Street 731
Kamstrup Street 723
Kamstrup Street 743

4 Consumpti
warm wa..
Cooling i...
wlarm wa..
Cold water
Cold water
Heat'Coo...
Cooling o
Cooling o..
Cold water
Cold water

Cold water

Last received
14:51:54
14:51:51
14:51:48
14:51:48
14:51:51
14:51:52
14:51:47
14:51:57
14:51:51
14:51:55
14:51:51

\fia repeater Signal *
ol
Tl
ol
Tl
el
Tl
el
Tual
el
Toal
ol

Repeater info

Serial number 48577721 Repeater capacity o5
Time since last data (TSLD)

Meter(s) on repeater

«

Serial numbe  Address % Hitrate TSLD Signal

Select the meters which are fo be linked to a repeater, and transfer them to the repeater by clicking the
green double arrow.

Meter datais fransferred to the repeater.

Select a repeater

éi{amﬁ.trup Road 721

Expecting reply within:

Mumber of retries:

=)

10 sec.

Serizgl numbe

i

Kamstrup Str

AOOress

Kamatriup Foad 872

(1]

¥ Hitrate TSLD

et 219

\r’
Y
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Repeater info

Select a repeater
Kamstrup Road 721 B

Add w,;-"| | Reset a‘| | Edit |

Repeater info

Seral number 48577721 Repeater capacity 25
Time since last data (TSLD) 00-00-01

Meter(s) on repeater

.5erialnurnbe Address % Hitrate TSLD Signal

| 63268372 Kamstrup Road 872 | 00:00:00 ‘ol
EO000219 Kamstrup Strest 219 il 00: 0005 tulll

Serial number
Indicates the serial number of the selected repeater.

Repeater capacity
Indicates how many meters are linked to the repeater. The maximum number is 5.

Time since last data (TSLD)

Indicates how long time ago the program last time received data from the repeater. Typically, datais
received within every 6 second.

The button Reset

Removes all linked meters from the repeater, resetfs if, and sets it fo transport mode.

| Reset y‘|

The button Edit
Enables changing the name of a repeater.

| Edit |
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Meter(s) on repeater

Shows the meters which are linked o the selected repeater.

In addition to the serial number and the address of the meter, the following information is also shown:
e "Hit rafe" indicates how stable the communication with the meter and the repeaters is.
e "TSLD"is the tfime since the last data was received from the meter.

e 'Signal" shows the signal strength of the radio signal received from the meter. If you move the mouse
pointer over the antenna signalicon, the signal strength is also shown in dBm.
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3.8 Thedialog box "Import of meter data"

If the function module "Import/Export" is installed by means of the corresponding licence key, it is possible
e.g. foimport installation addresses from a billing program.

— ™
| Add meter(s) wizard - |

I Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

I Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Select this option if you want to manually type in meter serial
number(s).

Import meter data

Select this aption if vou want to impart meter data (e.q.
addresses) from a file.

& Back Close wizard

Select the file that contains the relevant meter information.
The file must be in the format TXT or CSV.
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Organize « Mew folder =« [ 0 I
‘;:r Mame N Date maodified
Favorites
D Meter wh-Bus Street.txt 10-03-2016 0&:28
Bl Desktop D Meter KM RF Tower.tut 10-03-2016 08:25 |
[ D Meter 18 units in Box Road. bt 18-05-2016 08:45
4 | i | b
File name: Meter 18 units in Box Road.bt v | files (".bad) "’]
Open - Cancel l
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Configuring format for import of meter data

[ Meter data import l =R éj
Settings
Separator [] Use line limits
Index 1 Index 2 Index 3 Index 4 il
1333 Kamstrup Road 1 Heat Inlet |i|
5300289 Kamstrup Road 2 Hest Inlet
6517135 Kamstrup Road 3 Heat Outlet -
Property selection Preview
Format: | MULTICAL import -] (2] SIERES el
Serial number: 1333
. Street: Kamstrup Road I
Property selection
property: (NN | | Preview from fne 2 |
Serial number: 5300289
Index Street: Kamstrup Road Ll
Selected properties
[7] Set house number before street
Property Index
Serial number 1
Street 2
|
Import ] ’Cancel ‘l
LY
Settings
Separator

Enter the character that is used as separator in the file to be imported.

Typically, characters such as semicolon or comma are used.

Use line limits

If you do not want to import all data from the import file, you can enter the lines that you want to import.

Index

Here the content of the import file and the order of the different registers are shown. In the example, the

meter number is placed at 1 and the address at 3.
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Property selection

Here you select the registers that you want to import and where in the import file the single registers are 1o
be placed.

Format
If you have previously created and saved an import format, you can select it here for reuse.

If you want to save changes o an already created format, click E
If you want to delete an already created format, select the format, and click .

Property selection
Here you select in which order the registers are to be placed.

Property
Select the register that is o be placed.

Index
Enter the number of the placement of the current register.

Selected properties
Here the result of the recent selection is shown.

If the house number in the import file is placed before the address, the check box "Set house number before
street" must be selected.

If you want to delete an already selected index, select the index, and click .

Preview

Here it is shown how the import format is interpreted with the recent selection.
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Import

When clicking this button, the result of the data import is shown.

Information

— . S

o i

Successfully imported meter data.

Meten(s) successfully updated: 18

After importing the data, it is possible to save the setup for reuse.

Save changes?

[z

Do you want to save the changes?

Save changes?

Format name

MULTICAL Import

|Save

Qﬁ?| | Cancel ‘|
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3.9 The dialog box "Thermal Disconnect (TDS)"

Introduction

In the menu “Thermal Disconnect”, you can open and close a thermal actuator connected o M-Bus module
HC-003-22, which can be mounted in MULTICAL® 403 and MULTICAL® 603.

Note: When using Thermal Disconnect, the meter’s PP configuration must be set to 99.

w

Home Data  Reading

USE Readers

MmuMmew7mmmm Export Export Print

Topics:

1. Name

2. Serialno.

3. On master

4. Module D

5. Status

6. Enabled

7. Open

8. Close

9. Refresh

10. OK

11. Abort

[o=) Thermal Disconnect

u—nEus O C O C C 1;2

Name Serial no. On master Module ID State Enabled

Kamstrup Road 69 80005269 Center 2200307 o V]

Kamstrup Road 40 80015640 Center 2200307 e i
Open oy Close ola | |Refresh nte

0K «”| | Abort ®
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Name
Shows the name of the mefer.

Serial No.
Shows the serial number of the meter.

On master
Shows to which M-Bus master the meter is connected.

Module ID
Shows module type and its configuration.

Status
Shows whether the actuator is open or closed.

Enabled
Shows whether the meter is enabled for Thermal Disconnect.

Open
Opens the actuator of the selected meters.

Close
Closes the actuator of the selected meters.

Refresh
Refrieves the status of the actuators of the selected meters.

1] 4
Closes the dialog box.

Abort
Stops initiated tasks.
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3.10 The dialog box "Export of meter data"

By default, reading data can be exported in the following fixed formats: XLS, XLM, TXT, CSV and PDF.
If the function module "lmport/Export" is installed by means of the corresponding licence key, it is possible
to creatfe individual TXT and CSV export formats.

@ Wy = e =S oo

Home Data Reading USB Readers  Masters Meters Groups Repeaters TDS  Joblsts  Scheduling Export  Export | Print

Individual export
Setftings

Separator section

Enter the character that is fo be used as separator in the file to be exported.
Typically, characters such as semicolon or comma are used.

Enter the number of separators which in total are to be inserted in the export format.

Meter selection

Select all meters, or select a meter on the basis of a user-defined list. The user-defined list is described
further below in this paragraph.

Time limits
Choose the period from which the readings should be retrieved.

Property selection

Here, you select the registers that you want to export and where in the export file the single registers are 1o
be placed.

Format

If you have previously created and saved an export format, you can select it here for reuse.
If you want to save changes to an already created format, click @

If you want to delete an already created format, select the format, and click .

Property selection
Here, you select the registers that you want to export and their order in the export format.

Property
Here, you select the single registers that are to be exported.

Index
Enter the number of the order placement in the export format.
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Selected properties

Here the result of the recent selection is shown.

If you want to separatfe values from units, select "Split value and unit".

If you want to delete an already selected placement, select the register, and click .

Preview

Here, it is shown how the export format looks with the recent selection.

B - ——

o R o)) i

r Meter data export H
Settings
Separator section Meter selection
' Separator: © All meters
Number: ) Custom list | o
|
Property selection
o i@
Property selection
Property:
| Index: ]
I Selected properties
Split value and unit Exclude unit
Property Index =N

Time limits Date format

2016 B~

24, 2016 B~
[] only the latest reading

From: 1. januar dd-MM-yyyy HH:mm

To: maj

Preview

Export lines

4| 1 | [

1333:18-05-2016 09.12:4096; 323478 kwh; 18:m3:50333:h:61.5:.C.30.25:C.0 kW O ha Dk
1333:18-05-2016 10.07:4096;323478:kwh; 18:m3:55333:h:61.5:.C.30.25: C.0 KW O ha 0w
1333;18-05-2016 10.07,4096;325478;k\wh;18;m3;59333;h;61,8,C;30,25,C, 0k, 0;1h; 0kl
1333;18-05-2016 10.08;4096;325478; kwh; 18;m3;59333;h;61,8;C;30,25.C; 0k, 00 h; 0k
1333;18-05-2016 10.24;4096;325478;k\wh; 18;m3;59333;h;61,8,C;30,25,C, 0k, 0;1h; 0kl
1333:18-05-2016 10.26:4096;329478: kWh:18:m3;59333:h;61,8:C;30.25:C.0kW, 0:1/h: kW
1333:18-05-2016 10.28:4096;329478: kWh; 18:m3;59333:h;61,8,C;30.25:C.0kW, 01k 0k
1333:18-05-2016 10.30:4006;329478:k\wh:18:m3:58333:h:61.8:C:30.25:C: ks 0 h: 0k
1333:18-05-2016 10.54:4006;329478:k\wh:18:m3:58333:h:61.8:C:30.25:C: kWi 0 h: 0k
1333:18-05-2016 11.02:4096;329478:k\wh:18:m3:58333:h:61.8:C:30.25:C:0kW: 0 h: 0k
1333:18-05-2016 12.59:4096;329478 k\wh:18:m3:58333:h:61.8:C:30.25:C: kWL 0l h: 0k
1333:18-05-2016 13.28:4096:329478 k\wh:18:m3:58333:h:61.8:C:30.25:C: kWi 0:h: 0k

Export :_:_,] l Cancel

&)

Custom meter list selection

This function is used if you do not want fo export all meters in the database.
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All meters

Here, the meters available in the database are shown.

Select the meters from which you want to export data, and move them to "Selected meters" by clicking the

green arrow.

Selected meters

Here, the meters are shown from which data is exported.

Meters are removed by moving them back to "All meters" by clicking the red arrow.

Custom meter list selection o ——- EI&'Q
All meters Selected meters (4)
Filters (nDne) Mame 4 Serial numb  Meter type
H Kamstrup Tower 241 17558241 K382M
N (Y Kamstrup Tower 341 1063341 Ml
Name ¢ Serigl num  Meter type = H Kamstrup Tower 343 65000343  MCe02
H Kamstrup Road 64000004  MCe02 H Kamstrup Tower 944 2000004 MCC |
H Kamstrup Road 65300092  MC302
H Kamstrup Road 6245060 MCE01 i
H Kamstrup Road 71000271 MC403 |
{4 Kamstrup Road 5300289 MCEOT
a Kamstrup Road 71000267  MC403
H Kamstrup Road E517135 MCE01
Y Kemstrup Road 1333 MC402 @ i
a Kamstrup Road E9639560 MCeM2
a Kamstrup Road 65122123  MCRO2 i
H Kamstrup Road B9634522  MCEL2
H Kamstrup Road GO0D0213  MC402
a Kamstrup Road E5000342  MCe02
M Kamstrup Road 65300091 MC302 i
oK v
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Filters in the menu All meters

Via the filter function, you can select and deselect the display of meters. If you e.g. only want to export heat
mefters, deselect all other meters than heat metfers. Then, only heat meters are shown.

s iomimcierE e T '_"— | " lE‘&lg
All meters Selected meters (4)
Filters (nDne) Mame 4 Senal numb  Meter type
"M Kamstrup Tower 241 17588241  K382M
heat ﬂ
a Kamstrup Tower 341 1063341 MCIII
water
i a Kamstrup Tower 343 65000343 MC&02
7
coolng a Kamstrup Tower 944 2000004 MCC
| electricity I
I [C] Only meters with info code
[l Include meters with no data I
l [ nevsuup ey Fie U ]
(Y Kamstrup Road 5300289  MCEOT
|| ¥ Kemstrup Road 71000267  MC403
[l H Kamstrup Road E517135 MCEO
H Kamstrup Road 1333 MC402
I H Kamstrup Road ES639960 MCEMZ 0
E Kamstrup Road 65122123 MCE02
H Kamstrup Road E9634522  MCELZ
| H Kamstrup Road 60000219 MC402
H Kamstrup Road 65000242 MCe02
M Kamstrup Road 65300091 MC302 il
oK v
il N
Save changes? ﬁ
_ co——
Do you want to save the changes?
| No ‘|
e
After exporting the dafa, it is possible to save the setup for reuse.
i ™
Save changes? E@g
Format name:
Heat Expo rd
| Save Qj?| | Cancel .‘|
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3.11 Thedialog box "New job"

Introduction
In this dialog box, you can define a list of meters to be read by a specific USB Reader and M-Bus Master,
respectively. In the Kamstrup USB Meter Reader program, it is called ajob. This section describes how to
open the dialog box and define ajob (meter list) for a USB Reader and an M-Bus Master, respectively.
Topics:

e Opening the dialog box "New job"

e Adding a meter to a USB Reader and an M-Bus Master, respectively

e Disconnecting a meter from a USB Reader and an M-Bus Master, respectively

e Sending ajob fo a USB Reader and an M-Bus Master, respectively

e Cancellingchanges

e Saving changes.

Opening the dialog box "New job"

You can open the dialog box by clicking "Job lists" on the toolbar, as shown below, or via the menu Edit =
Job lists.

@ W » T A = ETTONGNGNY

Home Data Reading | USB Readers Masters Meters Groups Repeaters TDS  Joblists  Scheduling = Export Export  Print

/
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Overview

In the dialog box "New job", you can add meters or groups to ajob. The dialog box contains the following:
e Alist of meters and groups not included in the job list

e Agroup. Note the groupicon, and that you can expand the group by clicking +

A meter. Note the meter icon

The arrow buttons "Add" and "Remove"

Drop-down menu listing all USB Readers and M-Bus Masters in the system.
Job list

e Number of meters in the job list. Note that ajob can maximum contain 200 meters.

ERTEE ... TEESSSSS————

All Meters M-Bus Master(s)
a ' Center EI
[7] Mot on any M-Bus Master
Hame Serial number - Meter(s) on M-Bus Master: Center 41250
Kamstrup Road 64000004 _ Name Serial number
Kamstrup Road G5I00092 Kamstrup Tower 241 17592241
Kamstrup Road BR43060 E Kamstrup Tower 341 1063341
Kamstrup Road 71000271 Kamstrup Tower 343 65000343
Kamstrup Road 5300229 Kamstrup Tower 344 2000004
Kamstrup Road 71000267 B

Kamstrup Road £517135
Kamstrup Road 1333
Kamstrup Road 69633960

Kamstrup Road 85122123
Kamstrup Road E3634522 |
Kamstrup Road 60000219
Kamstrup Road GRODNI42 I
Kamstrup Road GRI00091
Kamstrup Rosd 65300090 |

Save job Q?I [ Cancel ‘]

Creating/changing a job (Adding meters to/removing meters from a USB Reader and an M-Bus Master,
respectively).

First, select the USB Reader for which you want to create/change ajob. When you have selected a USB
Reader, use the arrow keys "Add" and "Remove" to add groups to and remove groups from the job,
respectively. All changes that you make will be remembered, but not saved. Thus, you can change the job
lists of as many USB Readers and M-Bus Masters, respectively, as you want before saving the changes.
Sending a job to a USB Reader and an M-Bus Master, respectively

See "Saving changes".
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Cancelling changes
To cancel your changes, click "Cancel".

Saving changes

To save your changes, click "OK". When you have saved the changes, the new job will be sent to the USB
Reader and M-Bus Master, respectively, the next time the system obtains contact with the USB Reader and
M-Bus Master, respectively. Thus, you can define a new job for a USB Reader at any time, even without
having contact to the USB Reader or M-Bus Master in question.
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3.12 The dialog box "Scheduling”

Introduction

In the menu “Planning”, select how often you want to read the meters that are active in the menu “Job

lists”.

w la »

Home Data Reading

Topics:

Read every XX minute
Read daily

Read twice a month
Read monthly

Info box

L
2.
3.
4.
5.
6.

[#%) Schedule options

Automatically start scheduled reading on program start

() Read every 15 minute(s)

@ Read daily ‘Q)
Mon [ Tue [+ Wed (/] Thu [+] Fri| | Sat [ | Sun

() Read twice a month

O Read monthly 4—@ ‘®

Meters will be read at midnight on each day selected

[ ] Automatically start scheduled reading on program start

0K '

Cancel

A

Read every XX minute

Here, you can select a minute interval between 0 and 1440. If you select 0, a new reading starts as soon as

the previous reading is completed.

Read daily
The meters are read af midnight on each of the selected days.
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Read twice a month
The meters are read at midnight on the 15th and on the last day of each month.

Read monthly
The meters are read at midnight on the last day of each month.

Info box
Describes the function of the selected reading type.

Automatically start scheduled reading on program start

When selecting this function, USB Meter Reader automatically starts the scheduled reading when the
program is started.
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3.13 Thedialog box "Set-up"

Introduction

In this dialog box, you can change the settings for your Kamstrup USB Meter Reader. This section describes
how to open the dialog box, to change the language, to define missing meters and to save data.

Topics:

Opening the dialog box "Set-up"

Changing the language

Changing the definition "Missing meters"
Changing the data folder (path)

Re-establishing the standard setftings for viewing

Opening the dialog box "Set-up”
You can open the dialog box via the menu File = Setup, as shown below.

File| View Edit Help

Set-up
Em Backup 3
Export 3
ﬁ Delete readings 3
& Print
Change password
@ Exit
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The dialog box "Set-up”

Here, you can change the following three settings in the Kamstrup USB Meter Reader system:

1.
2.

To change alanguage, select the desired language in the dialog box below.

A change of the definition "Missing meters" means changing when data is considered fo be obsolete.
Number of days is an infeger that is set in the text box below.

All data is by default saved in the folder:

XP: "\Documents and Settings\All Users\Application Data\Kamstrup\Kamstrup USB
Meter Reader\Data".
Win7/Win10: "\ProgramData\Kamstrup\Kamstrup USB Meter Reader\Data".

This can be changed by means of the "folder browser". Note that a change of placement does not
cause the current dofa to be moved to the folder in guestion.

Click the button "Reset" if you, for example, have changed the table/list in the view "Data" and want to
re-establish the standard settings.

General settings | MULTICAL® settings |
Language
English
——
Meters 1 )
e
Missing meters after (days) 1
Data @f
"] Export data to XLS on shutdown

C:\ProgramData\Kamstrup\Kamstrup Wireless M-Bus Reader)

Re-enable import pop-up. Re-enable 3

Default settings

Reset to default settings.
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Cancelling changes
To cancel your changes, click "Cancel".

Saving changes
To save your changes, click "OK".
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3.14 Thedialog box "About"

Introduction

In this dialog box, you can see the current software version and the product number of your Kamstrup USB
Meter Reader system. This section describes how to open the dialog box.

Topics:
e Opening the dialog box "About"

Opening the dialog box "About"
You can open the dialog box via the menu Help = About, as shown below.

w )
ﬁ Licence

Home Data

iy About

Views | O atee vl
| 1

[=] About menu

|
|

Product number: 5098-727
Version: 4:4.0.9

Firmware version:
= 8600-Int- Ant.x 11h

anderborg

3 10 00
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